TRAN THU HUYEN (Marcus Tran)

CHUYEN VIEN QUAN LY SAN XUAT & CHAT LUONG

KAIZEN o 5S o CAI TIEN QUY TRINH ¢ NG DUNG CNTT

0907 640098 | marcus.tran2202@gmail.com | Hai Phong

NANG LUC cOT LOI

* Quan ly & gidam sat san xuét

e Kiém soat chat lugng

e Kaizen, 5S, gidm lang phi

e Chuén héa quy trinh dao tao

* Theo d6i di¥ liéu & hiéu suat

e XUr ly bat thudng van hanh

e Pidu phdi cong viéc, teamwork
* Dao tao & truyén dat ky thuat

KY NANG CONG NGHE

e Thanh thao tron bé MS Office

(VBA co ban: ty dong hda thao tac va x&r

ly dir lieu)

¢ Thanh thao Google Workspace
¢ Al trong dao tao

¢ Java, Spring Boot, SQL

e Cong cu quan ly ndi bo.

HOC VAN

CAO DANG - PHAT TRIEN PHAN
MEM
FPT Polytechnic Hai Phong

09/2023 - 09/2026
GPA:3.9/4.0

THANH TiCH

e Ongvang ky SP26 —Top 1 FPT
Polytechnic co s& Hai Phong

* Sinh vién xuat sic céc ky

e Quan quan English QuizBee 2024
e Gemini Certified Educator

github.com/MarcusTr98

TOM TAT NANG LU'C

Gan 7 nam kinh nghiém tai Toyota Boshoku Hai Phong, c6 thé manh quan ly
san xuat, kiém soat chat luong, dao tao nhan sy va cai tién Kaizen-5S. Nén
tang Java giup t6i két hgp kinh nghiém hién trudng vai dir liéu va cong nghé dé
chuén hda, tu dong hda va nang cao hiéu suét van hanh.

07 NAM NHA MAY m DU’ LIEU & SO HOA

KINH NGHIEM NOI BAT

CONG TY TNHH TOYOTA BOSHOKU HAI PHONG
QUAN LY SAN XUAT - CHAT LUQONG 12/2016 - 09/2023

e CHUAN HOA DAO TAO: Xay dung hé théng hudng dan, gitip rdt ngén 35%
thd&i gian onboarding cho nhan sy mdi.

* KAIZEN - GIAM LANG PHi: Trién khai cai tién, gop phan cét giam khoang
30% lang phivan hanh.

o KIEM SOAT CHAT LUONG: Giam s&t di¥ liéu san xuat, duy tri ty [& 16i nghiém
trong dudi 1%.

o XU LY BAT THUONG: Theo déi may méc va phdi hgp khac phuc, gop phan
gidm 50% su cé.

e KY LUAT VAN HANH: Tuan tha tiéu chudn, an toan, 5S va yéu ciu chat
lwgng clia moi trwong Nhat Ban.

KET QUA TIEU BIEU
35% 30% <1% 50%

Giadm thdi gian Giam lang phi L6i nghiém Gidmsu cé
dao tao van hanh trong may moéc

MUC TIEU NGHE NGHIEP

Mong muén két hgp kinh nghiém san xuat, tw duy Kaizen va nang lwc CNTT
dé kiém soat chat lwgng, giam lang phi va sé héa quy trinh van hanh.
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TRAN THU HUYEN

KINH NGHIEM BO SUNG & NANG LU'C SO HOA

KINH NGHIEM PAO TAO

GIANG VIEN CONG NGHE & LAP TRINH VIEN TU’ DO

ROBOCON ¢ LAP TRINH ¢ TIN HOC VAN PHONG e Al HIEN TAI

¢ Giang day Robocon, lap trinh va tin hoc van phong tai trung tam.

* Thanh thao Microsoft Office, Google Workspace; huéng dan hoc vién (rng dung vao cong viéc thuc té.

o Ung dung Al trong xay dung gido an, bai tap va ca nhan héa noi dung; dong thdi phat trién phan mém/website theo yéu cau khach
hang.

U'NG DUNG CNTT TRONG VAN HANH

U'NG DUNG QUAN LY CONG VIEC NOI BO U'NG DUNG BAO MAT MAY TiNH NOI BO
Spring Boot 4 ¢ JPA/Hibernate ® SQLite © Java 21 e Swing ¢ WMI/CMD ¢ Windows Firewall
Thymeleaf/AJAX

e Giam s&t 6 dia m&i va thiét bi WPD bang polling/WMI.
o Xéy hé th6ng phén vai Chi huy/Chlén s, Vén hanh n6| . Tu’ déng Chén outbound, canh bdo va kich hoat
b6 trén LAN. shutdown 15 giay.
* S6 héa vong doi nhiém vu: giao/thu hoi, da r, hoan « Xay dashboard, nhat ky realtime va quy trinh admin
thanh va canh béo han. khoi phuc hé théng.

e Phat trién realtime radar bang AJAX polling; déng géi
SQLite on-premise.

Khach hang trién khai: Ban Chi huy quan sw Phudng Hong Bang, TP. Hai Phong.

WEBSITE DO AN TOT NGHIEP (DATN)

MARCUS STORE | ENTERPRISE E-COMMERCE PLATFORM

VAI TRO: Team Leader ® Kh&i xwéng giai phap e Thiét ké kién tric/Git-PR e Review code ® Phu trach reliability & integration

MO TA SAN PHAM TECH HIGHLIGHTS

Nén tang TMDT dién t&r da module: catalog SKU/IMEI, khuyén mai, Architecture & Security: Backend phan ldp, tach Client/Admin SPA;

checkout-order, payment-shipping, hdu mai, CMS/Admin, JWT/OAuth2 va RBAC t6i tiing quyén nghiép vu.

realtime va Al. Commerce Reliability: Checkout idempotency; state guards; async
order; hiy don/hoan tai nguyén an toan; auto-completion.

TECH STACK Integrations: VNPAY checksum-callback/IPN-refund/expiry; GHN
create-webhook-polling/retry; WebSocket notification/Live Chat.

Java 21 e Spring Boot 3.2 ¢ Security/JWT/OAuth2 ¢ JPA e SQL Data, Al & Quality: SKU/IMEl-warranty/returns; doi soat/KPI; Gemini

Server ¢ JUnit5 ¢ Vue 3 ¢ Pinia ® WebSocket/STOMP Advisor structured output, usage tracking va automated tests.

PHAM VI: Checkoutreliability e VNPAY/GHN e Order lifecycle ®
Realtime ¢ Financial/Al analytics
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